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ASSESSMENT & CONSULTATION SERVICES 

EVALUATION REPORT: 1 September 2017 – 31 August 2018 

 

Service Description 

The Reading Clinic offers assessments and consultations to assist in 

meeting the needs of children with learning differences, particularly for 
those who may have a pattern consistent with dyslexia. We offer 3 

main types of evaluations: 

1. Baseline testing for entry into our Core Reading Programme: for 

children who have already received a full psycho-educational 
assessment elsewhere and carry a diagnosis of dyslexia; 

2. Diagnostic Reading Screening: for children who have had or are 
due to have an assessment elsewhere that does not specifically 

address the question of dyslexia (includes Baseline testing); and 

3. Full Psycho-Educational Assessment: an extensive evaluation of 

a child’s learning-related strengths and weaknesses (includes 

Diagnostic Screening and Baseline Testing). 

 

New for 2017-2018 School Year! 

The Reading Clinic Club  

The Reading Clinic had its second year of The Reading Clinic Club 
through its partnership with Association of Diagnostic and 

Psychological Services (ADPS). The group met weekly from January 
2018 until March 2018 and as before it provided education, tools and 

emotional support for children who attend The Reading Clinic and are 
struggling with anxiety or social problems related to their learning 

differences. The group had seven members and three clinical 
psychologists. It was run at minimal cost to the parents. 

 

Speech and Language Screenings  

When students are diagnosed with dyslexia but also have delays in 

language, they need to be evaluated by a speech and language (SLP) 
specialist prior to starting the Core Reading Programme. However, 

families sometimes encounter challenges securing SLP services, which 
can lead to unwanted delays to critical intervention as well as client 

dropout. As a result, The Reading Clinic has maintained a partnership 
with APEX Allied Health to provide (SLP) screenings in house at a 

reduced cost for our clients who are identified with language problems.  
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Our Outputs 

As of September 1st 2017, there were 127 inquiries were received 
by The Reading Clinic during the 2017-2018 programme year. Of these 

127 cases: 

 2 were closed due to declining services or difficulty receiving 

responses from parents/guardians; 

 10 were provided with a professional consultation with a clinical 

psychologist and were referred to other services; 

 39 received an assessment; 

 58 of the families who have received referral packages have 
information from schools and/or parents that is pending; 

 13 are on the waiting list for an assessment; and 

 5 are in the process of being assessed. 

 

In the 2017-2018 school year, a total of 39 individuals received 
assessments at The Reading Clinic. The breakdown by type of 

evaluation is as follows: 

Type of Assessment # of Individuals 

New Client Baseline Testing only 7 

Diagnostic Evaluation for Dyslexia 2 

Full Psycho-Educational Assessment 30 

TOTAL NUMBER OF ASSESSMENTS 39 

TOTAL NUMBER OF HOURS 686 
 

Based on the assessments results, 26 students were recommended 
for the Core Reading Programme, 1 student received updated 

accommodations, and 12 clients were referred to alternative services.  

 
A comparison between this academic year and the previous year 

reveals that the total number of assessment cases has decreased by 
approximately 24%; while the number of service hours also decreased 

by approximately 24% from the previous year. Meanwhile, the number 
of students referred directly to the Core Reading Programme increased 

by approximately 8%. A notable factor in this shift is the Reading 
Clinic’s partnership with APEX which streamlines the SLP process. This 

year, twenty children received referrals to APEX for SLP screenings, 
which resulted in less wait times for families to enter tutoring. 



Page 4 of 8 

Demographics of Assessment Clients 

 

  

  

           
 

 
The above graphs illustrate the demographics of the individuals who received an 

assessment (baseline, diagnostic, or full) from The Reading Clinic during the 2017 to 

2018 school year 

Male
74%

Female
26%

Sex

Public
67%

Private
33%

Other
0%

School Type

Primary 
School

69%

Middle 
School

26%

High School
5%

Adult
0%

School Level



Page 5 of 8 

Progress on Goals for the 2017-2018 School Year 
 

Last year’s goals are consistent with our on-going objectives.  Each 
goal and our progress towards achieving it is outlined below: 
 

2017-2018 Goal Progress 

1. To maintain a high 
number of team 

evaluations. 

Attained: During 2016-2017, 18 
joint/team assessments were conducted.  

In 2017-2018, we also had 18 joint 
assessments. 

2. To maintain a high 

proportion of full psycho-
educational assessments. 

Attained: In 2017-2018, 76% of the 
evaluations were full assessments. In 

2017-2018, almost 77% of the 
evaluations were full assessments. 

3. To create partnerships 

with outside sources to 
offer relevant 

consultations and a 
service provider list for 

our clients. 

Attained: We maintained our relationship 

with APEX for SLP support; we also 
maintained our partnership with ADPS to 

provide counselling, both of which were 
received well by clients and their families.   

4. To expand on our 
outreach program so that 

more parents, teachers 
and tutors can be 

informed about learning 
difference. 

 

In progress: We were able maintain The 
Reading Clinic Club for a second year to 

help parents and clients learn more about 
their learning differences. However, 

further outreach, such as working with 
teachers directly, is possible and would 

be beneficial.   

 
Plans for 2018-2019 
 

Based on our progress towards last year’s goals, our aim is to continue 

to deliver a level and quality of service that is consistent with 2017-
2018. Our priorities this upcoming year will be: 

1. To maintain a high number of team evaluations in order to 
reduce overall costs and encourage a multidisciplinary approach 

towards assessment. 
2. To maintain a high number of full psycho-educational 

evaluations in order to provide a comprehensive learning profile 
to more clients.  

3. To expand partnerships with outside sources to offer improved 

relevant consultations and a service provider list for our clients 
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(e.g. speech and language assessment component, occupational 

therapy etc).   
4. To expand on our outreach program so that more parents, 

teachers and tutors can be informed about learning difference. 
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This service would not be possible without the professionals who 
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the assessment process at The Reading Clinic is donating many hours 
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 Mrs. Pamela Carr Educational Diagnostician 
 Mrs. Bonnie McGlynn Educational Diagnostician 

 Ms Susannah Cole Learning Specialist 
 Dr. C. Julie Dunstan Registered Psychologist 
 Dr. Guy Fowle Registered Psychologist 

 Dr Alicia Hancock Registered Psychologist 
 Dr Renee Simons Registered Psychologist 

 Ms. Jennifer Lyne Post-Doctorate Psychology Intern 
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In addition, the quality of our assessments would not meet our 
exacting standards without the input provided by school personnel.  

We would like to thank every principal, school counsellor and teacher 
who facilitated referrals, filled out forms and conducted preliminary 

testing to assist our students. 
 

We would not be able to serve such a diverse group of clients 
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our community.  For donors who have given to specific programmes, 
please refer to the programme evaluation reports.  Here, we would like 

to thank the significant donors who have designated funds towards 
assessments as well as those who have given major unrestricted gifts. 
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Targeted donations to 
    the Assessment Programme: 
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Unrestricted donations to 
    The Reading Clinic: 
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